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A career in insurance at HSBC Life provides you the best of two worlds - you can thrive as an insurance
specialist as well as enjoy the advantages that come with being part of a leading global international bank.

Insurance is about people and the promises they make. Our team of experts help deliver on these
promises by providing a wide range of life insurance products and services that meet the needs of our
clients and by delivering great customer experiences across Asia-Pacific.

We are currently looking for experienced professionals to join us as Wealth Management Manager.
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Principal Responsibilities T/ERNZ

1. ldentify and capture insurance business 1. BRMERINIES, [ERIIEIE(REERE
opportunities leveraging financial N =t== ?ﬁgm e

planning methodology to ensure fair

outcomes for all types of customers Rl

2. Engage end to end wealth planning 2. AEPREHEENMERERS, SiEH
service including customer needs RIZEESR. s SShiEESNEE
identification, solution recommendations, e

application fulfillment, and follow up

collaborate with business referral
partners, including but not limited to
retail branches, third party organizations,
intra-group referral

3. Provide specialist advice on appropriate 3. REFREMEREILRSZER, s
wealth planning solutions to meet the EERAERERRE. %Q%ﬁl”:\ BIRETE
far;nlly protecltlon,v educa’gon, retirement RIS ER FE
and legacy planning needs L o
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4. Delivering against performance EHEREF ;%”“ RN
expectations across customer 15 f;mxﬁiﬁfﬁﬁ
engagement, financial planning and new BB, SEENEERZE
business KPIs | eES ’J%)E;HE%F

5. Manage individual portfolio to ensure the . . " LA
highest rate of customer satisfaction IERE B BB ALE,
through post-sales and ongoing EIRERNRRD1T. B=R#E. £BNW
customer engagement wE

6. Proactively support team leader to
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Build and maintain a positive team
culture among team members and
broader organization. Ensure self and
team activities comply with relevant legal
and regulatory requirements and meets
HSBC standards and procedures.

Requirements T {E{&EHEES

e University Degree Holder o IFEABE(NEEERE
e Holder of IIQE Paper 1 & 3.

it 25 2
e Solid year of experiences of working * FEEAMERTMARRTHE =
experience in Business development, client o GORIFTHASHERUSESRZE, EFR

servicing or distribution support within banking S EEEIER TR
or life insurance settings ' T -

e Solid knowledge in Life Insurance Products * HASKRERBEHITE

e Strong coaching skills and strong business o BURRIEERRAONEREHEEERK
acumen . = ISy

e Results orientated with emphasis on the ° TERXE LHRDEEEERENR
delivery of exceptional quality services for ®  FNGiR{E Microsoft Office, % EXCEL,
customers WORD £

e Proficiency in Microsoft Office (Word, Excel,
PowerPoint, Outlook, etc.) o EERFNBEBERENNAFDBAE, TIEE

e Fluentin English, Cantonese and Mandarin ), BEIRIESEE
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To be considered for this role, the relevant rights to work in Macau is required.

You'll achieve more at HSBC. To apply, please send your application together with you resume to our
Human Resources Department via our email address: hr@hsbc.com.mo. Potential applicants will be
contacted for selection tests and / or interviews.
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HSBC is committed to building a culture where all employees are valued, respected and opinions count.
We take pride in providing a workplace that fosters continuous professional development, flexible working
and opportunities to grow within an inclusive and diverse environment. Personal data held by the Bank
relating to employment applications will be used in accordance with our Privacy Statement, which is
available on our website.
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