Marketing Department

Marketing Communications Executive

Minimum 1 year professional experience in graphic design and some knowledge in
multimedia design.

Excellent knowledge of design software such as Photoshop, Illustrator, Flash, etc.
Experience in casino advertising is an advantage.

Assist in all design tasks in Marketing Communications team.

Marketing Communications Executive (Graphic Design)

College graduated or above. Major in Design or related fields.

Certificate in advertising or design is an advantage.

Experience in casino advertising is a definite advantage.

Knowledge of design software such as lllustrator, Photoshop, Flash, etc.
Provide design to all advertising materials.

Ensure all collaterals designs meet our objectives and are delivered on time.

Marketing Ambassador (Full time / Part time)

High school graduated or above.

Good communication skills in both written and spoken Chinese (Cantonese and
Mandarin) and basic knowledge of English skills.

Willing to work on indoor/outdoor environments.

Flexibility to work on rotated shifts (night shift is not required for part time staffs).
To ensure the operation of Shuttle Busses is smooth.

Public Relations

Officer

High School graduated or above.

Experience of managing data and information.

Passes good computer skills and be able to prepare correspondence and reports in
English and Chinese.

To prepare daily news report to management.

Assist in the basic operations of Public Relations Department.
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Table Games Department

Analyst — Strategic Marketing

University degree in Gaming, Mathematics, Economics, Computer Science or equivalent
field and dealing with computer software and excel spreadsheets, a competent
knowledge of computers is an absolute necessity.

Gaming experience and knowledge of Casino Management Systems is preferred.

Prior experience working with SAS, SPSS, COGNOS or other Bl software is preferred.
Knowledge of performance measurements and their development and applications.
Analyze and maintain the Casino databases.

Create and generate database reports including segmentation, stratification, modeling,
etc.

Provide result analysis of marketing programs & promotions.
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Brand Development & Marketing Department

Reservation Senior Manager

Degree or certification or above in hotel studies and customer service.

Minimum 5 years' experience in a customer service environment and 3 years in a customer service
management role.

At least 3 years' experience in hotel or airline reservation is beneficial.

Solid experience in hotel and F&B reservations is required.

Working knowledge of the Call Centre System, Reservation System and CRM system.

Ensure Reservation Department operates smoothly by providing supervision, direction and
leadership to the team on all shifts and to monitor efficient and optimum levels of service
standards are being met in accordance to prescribed requirements. i.e. Service level, Abandon rate,
Staffing etc.

Loyalty Marketing Senior Manager

Higher diploma or above. Major in Business Studies, Management, Marketing or related field.
Minimum 7 years or above working experience in customer service or marketing related field.
Experience in frontline customer service management and hospitality/ tourism-related marketing
in Macau, China or Asia is a must.

Good communication skills in spoken English and Chinese (Cantonese and Mandarin).

Work closely with various marketing divisions, guest services, Finance, IT, revenue management,
hotel, and casino and non-gaming operations in the development of integrated loyalty program of
the property.

Assist in developing an effective loyalty program including program strategy, card tier qualifications
and program systems infrastructure.

Loyalty Marketing Manager

Higher diploma or bachelor degree in Business Studies, Management, Marketing or related field.
Minimum 7 years of working experience in customer service or marketing related field.

Good command in both spoken and written English and Chinese.

Experience in frontline customer service management and hospitality/ tourism-related marketing
in Macau, China or Asia is a must.

Must exercise on executive presence; perform his/her duties using honesty and fairness and have
the ability to inspire all team members to provide highest levels of customer services and standards.
Work closely with various marketing divisions, guest services, Finance, IT, revenue management,
hotel, and casino and non-gaming operations in the development of integrated loyalty program of
the property.

Assist in developing an effective loyalty program including program strategy, card tier qualifications
and program system infrastructure.



Senior Marketing Communications Manager

University graduated or above. Major in Business Studies, Management, Marketing or related field.
Minimum 5 years of work experience in the gaming industry and experience in project
management, research or marketing in large corporation is preferred.

Strong management and proven experience in marketing communication and relationships with
advertising and media consultants in China and the region.

Assist in brand services and marketing services of project with special emphasis on developing
brand and marketing communication strategies on pre and post opening timelines along the
project critical path.

Assist Director of Marketing Services in developing integrated marketing communication strategies
in support of partnership programs, trade marketing.

Entertainment Administrative Senior Manager

University graduated or above. Major in Administration or Business Studies or related field.
Minimum 4 years of work experience as administrative manager in large corporations.

Good relationship with legal and regulatory bodies is preference.

Proficient in spoken and written Portuguese, English and Mandarin / Chinese.

Responsible for all documentation related to the entertainment shows, Technology and Production
and AV contractors.

Communicate well and through with Entertainment, AV and Technology and Production teams the
requirement of agencies, artistes, media partners and consultants.

Contract terms design has to include insurance, accommodation and lease issues. Liaise with legal
and regulatory bodies to prepare contracts with best interest of the company.

Entertainment Senior Manager

University graduated or above. Major in Entertainment Management, Event Management,
Marketing, Communications or other related field.

Minimum 6 years relevant professional experience (inclusive of minimum 4 years of supervisory
level).

Minimum 4 years’ experience in the gaming industry and resort event management in similar
resort setting. Experience with general knowledge of budgeting, labour costs, and purchasing and
operation expenses.

Develop the strategic plan with themes and concepts for different entertainment locations.
Source and recommend and suitable and high quality entertainments and artistes, build and
nurture relationships with artistes and entertainment agencies.

Negotiate terms and conditions with agencies and artistes according to the approved plans and
budgets.

Technology and Production Senior Manager

University graduated or above. Major in IT/ Communications/ Electronics/ Mechanical/ Electrical or
Audio Visual Engineering and or any AV technology training.

Minimum 6 years' experience in the field of audio visual and entertainment/ show business,
negotiating production contracts, including large scale arenas set-up.

Preferably a minimum of 4 years' experience in the casino/ hotel/ entertainment industry.
Experience with lighting and audio used for headline entertainment and production shows.
Develop the strategic services, maintenance and operation plans for audio visual, lighting,
mechanical, automation and electrical systems for different entertainment locations, attractions
and events related to entertainment that are held throughout the property.

Plan and manage technical production requirements in relation to the above mentioned systems
according to technical rider provided from the performance.



Senior Graphic Designer

High Diploma or above. Major in graphic design or related disciplines.

Minimum 4 years of working experience in graphic design field, advertising firms and/or large
corporations.

Experience in 2D/3D, brand identity, packaging, illustration, print and editorial design.
Experience in web design and multimedia preferred.

Proficient in all Adobe applications including Illustrator, InDesign, Photoshop.

Assist management in delivering all graphic design jobs supporting brand development and
marketing initiatives of property project including owned, leased and partnering sub-brands.

Information Technology Department

Technical Support Senior Manager

College Degree holder in Computer Science, Business or Information Technology related fields.
ITIL v3 Certifications preferred and any Business Related or Technology Related certifications a plus.
Minimum 15 years of IT working experience, with minimum 6 years working in managerial role in
large corporation or casino resort information technology.

Minimum 5 years of experience in management role and leading team of 10 people or more.
Experience in managing large scale of IT equipment deployment project.

Responsible for a team of IT specialists at multiple locations in providing 24x7 IT frontline and
Helpdesk services.

Responsible for budgeting, planning, purchasing, deployment and maintenance of all IT related
equipment in properties.

Coordinate with different parities to resolve IT incidents and oversight the IT helpdesk operation.
Establish Helpdesk and Firld Support services processes.

Application Solution Senior Manager

University graduated or above. Major in Computer Science, Business or Information Technology
related fields.

Any Business Related or Technology Related certifications and PMP Certification preferred.
Minimum 8 years of working experience, with minimum 5 years working in project management
role in large corporation or casino resort information technology.

With experience in managing large IT project(s) is preferred. Hospitality or gaming working
experience is a plus.

Responsible for the large scale of projects, e.g. Casino Management Systems, Property
Management System, SAP, this includes the systems integration with them.

Compile assigned IT application and system project plan(s) and project documentation based on
information and project timelines from vendors, businesses and other IT teams. Lead the core
application implementation and manage the related system integrations.

Application Solution Manager

University graduated or above. Major in Computer Science, Business or IT related fields preferred.
Minimum 5 years of experience, with minimum 3 years working in project management role in
large Corporation or Casino Resort IT.

Experience with Microsoft Office products, especially in MS Project.

Hospitality or gaming working experience is highly preferred.

Compile assigned IT application and system project plan(s) based on information and project
timelines from vendors, businesses and other IT teams.



Application Solution Assistant Manager

University graduated or above. Major in Computer Science, Business or IT related fields preferred.
Minimum 4 years of work experience, with minimum 2 years working in project management role
in large Corporation or Casino Resort IT is highly preferred.

Experience with Microsoft Office products, especially in MS Project.

Good communication skills in both written and spoken English and Chinese.

Compile assigned IT application and system project plan(s) based on information and project
timelines from vendors, businesses and other IT teams.

Application Solution Officer

University graduated or above. Major in Computer Science, Business or Information Technology
related field preferred.

Good communication skills in both written and spoken English and Chinese.

Work with business departments to understand all existing business operations and processes, and
future business strategies.

Business Intelligence Manager

Bachelor or above. Major in Computer Science, Information Technology or any related disciplines.
MS DBA or OCP Certifications preferred.

Minimum 8 years in IT sector with minimum 2 years in management role and minimum 3 years of
working experience in ETL, OLAP /OR Data Mining and Data warehouse or Bl development.
Experience in managing offshore development project is preferred.

Leading a team BI (Business Intelligence) to develop, implement and provide support services to Bl
platform.

Perform data analytical tasks to support business operation and marketing.

Business Intelligence Senior Specialist

Bachelor or above. Major in Computer Science, Information Technology or any related disciplines.
MS DBA or OCP Certifications preferred.

Minimum 5 years in IT sector with minimum 2 years of working experience in ETL, OLAP /OR Data
Mining.

Hands-on experience in Data warehouse or Bl development.

Coordinate and assist Bl (Business Intelligence) platform development, implementation and
support services.

Collect data from various systems into Bl systems.

Data Warehouse Senior Specialist

Bachelor or above. Major in Computer Science, Information Technology or any related disciplines.
MS DBA or OCP Certifications preferred.

Minimum 5 years in IT sector with minimum 2 years of working experience in ETL, OLAP /OR Data
Mining.

Hands-on experience in Data warehouse development.

Coordinate and assist Data warehouse platform implementation and support.

Collect data from various systems into Data Warehouse.

Work with business users to understand their need for data analytics.



IT System and Infrastructure Senior Specialist

e College graduated or above. Major in Computer Science, Electrical/Electronic Engineering or IT
related fields preferred.

e Minimum 2 years of experience in server & storage, with minimum 1 year in large corporation or
casino resort IT.

e Implement and support of IT system infrastructure and facilities.

e Support the installation and maintenance of server/storage/backup systems and facilities in
accordance with defined IT procedures.

e Provide second-level support to Help Desk for IT system and infrastructure issues.

IT Network and Infrastructure Senior Specialist

e College graduated or above. Major in Computer Science, Electrical/ Electronic Engineering or
Information Technology related fields preferred.

e Minimum 6 years of working experience in server & storage or networking, with minimum 2 year
working in large corporation or casino resort information technology.

e Implement and support of IT system infrastructure and facilities.

e Provide technical advice for application enhancements and projects.

e Support the installation and maintenance of network/ Firewall/ security systems and facilities in
accordance with defined IT procedures.

Quality Assurance Specialist

e University graduated or above. Major in Computer Science, or Information Technology related
fields preferred.

e Minimum 2 years working in managerial role in software quality assurance, application testing or
business analysis. Hospitality or gaming working experience is preferred.

e Hands-on manual and automation testing experience including documents review, test plan/ case/
report preparation, QA test/ UAT execution, performance test execution and automated test
scripts preparation.

e Good communication skills in English, Chinese and Mandarin.

e Review user requirement document, functional specification and other system development life
cycle (SDLC) documentations.

Field Service Assistant Manager

e University graduated or above. Major in Computer Science, Electrical/Electronic Engineering or
Information Technology related fields.

e Minimum 6 years of experiences with minimum 3 years working in managerial role in large
corporation or casino resort information technology.

e Familiar with Casino floor and end user desktop applications.

e A solid understanding of the many Operating System versions; Microsoft Windows Server,
Microsoft Workstation, Apple Mac, and Mobile Operating Systems.

e Monitor and escalate unresolved issues as required and provide report on regular basis or upon
request.



Field Service Supervisor

University graduated or above. Major in Computer Science, Electrical/Electronic Engineering or
Information Technology related fields.

IT Professional related certification is a plus.

Minimum 4 years of working experience, with minimum 2 years working in managerial role in large
corporation or casino resort information technology.

Hospitality or gaming working experience would be a bonus.

Responsible for a team of IT specialists in providing 24x7 IT frontline IT services to departments.
Supervise Field support services processes. Lead and supervise the Field Service team members All
IT related frontline equipment installations; this includes but not limited to PCs, Mobile Devices,
Printers, Plotter, Copiers, Scanners and Telephones.

Field Service Specialist

University graduated or above. Major in Computer Science, Electrical/ Electronic Engineering or
Information Technology related fields preferred.

Minimum 1 year of working experience in IT Field Service. Hospitality or gaming working
experience is preferred.

A solid understanding of the many Operating System versions; Microsoft Windows Server,
Microsoft Workstation, Apple Mac, and Mobile Operating Systems.

Provide IT frontline services to all departments; this includes the installation, inspection and
maintenance of all IT related equipment, PC, applications and account accesses.

Helpdesk Supervisor

Degree holder in Computer Science, Electrical/Electronic Engineering or Information Technology
related fields. IT Professional related certification is a plus.

Minimum 3 years of working experience, with minimum 2 years working in managerial role in large
corporation or casino resort information technology.
The employee serves either as a second-line support providing 24x7 IT services, shift management
for subordinate Information Technician staff, or as a first-line support providing 24x7 IT service.

IT service as above includes the monitoring, inspection and maintenance of all IT related
equipment, PC, applications and account accesses.

Coordinates activities by scheduling work or project assignments to shift members, setting task
priorities, and directing the work of subordinate employees.

Helpdesk Specialist

University graduated or above. IT Professional related certification is a plus.

Minimum 1 year of working experience. With experience 24x7 shifts IT team is a plus.

Call Center working experience would be a bonus.

Knowledge and basic troubleshooting in Microsoft Office Software and the other Office Software.
The employee serving as a first-line of contact for property users seeking technical assistance over
the phone or email and provide IT service by 24x7.

IT service as above includes the monitoring, inspection and maintenance of all IT related
equipment, PC, applications and account accesses.

Receive calls from users and processing the case based on support flow.



Database Administrator Manager

College Degree holder in Computer Science, Electrical/Electronic Engineering or Information
Technology related fields. MCITP, MSDBA, Oracle OCP or ITIL v3 Certifications preferred.

Minimum 6 years of working experience, with minimum 3 years working in managerial role in large
corporation or casino resort information technology.

With experience in managing large IT project(s) is required. Hospitality or gaming working
experience would be a bonus.

Experience in Database monitoring and diagnostic programs and tools.

Manage a team of Specialists to oversee all activities of Property's IT Systems and Database system.
Supervise the DBA team to identify and build long-term strategy for the team.

Supervise DBA team to perform monitoring and maintenance, manage access control, and report
unauthorized entries to meet auditing compliance requirement.

Database Administrator Assistant Manager

College graduated or above. Major in Computer Science, Electrical/Electronic Engineering or
Information.

Minimum 4 years of working experience, with minimum 1 year working in managerial role in large
corporation or casino resort information technology.

With experience in managing large IT project(s) is required. Technology related fields. MCITP,
MSDBA, Oracle OCP or ITIL v3 Certifications preferred.

Supervise the implementation and support of IT system infrastructure and related Database system.
Provide technical advice for application enhancements and projects.

Database Administrator Senior Specialist

College graduated or above. Major in Computer Science, Electrical/Electronic Engineering or
Information Technology related fields a minimum.

Minimum 4 years of experiences in server & storage and Data Base (SQL, Oracle), with minimum 2
year working in large corporation or casino resort information technology.

Responsible to perform system servers, system storages, network equipment, telephone and
mobile phone infrastructure technology backup, configuration, environment resilient features for
meeting High Availability / Disaster Recovery requirements.

Perform system monitoring and maintenance, manage access control, and report unauthorized
entries to meet auditing compliance requirement.

Compliance & Identity Management Specialist

University graduated or above. Major in IT related disciplines preferred.

Minimum 1 year in Identity & Access Management and / or compliance function is preferred.
Gaming and hospitality industrial knowledge is a plus.

Knowledge of general policy and compliance guideline.

Create, terminate and assign roles / rights to user accounts of all IT systems to ensure the security
policies are enforced on users and their devices subject to internal approvals and policies to ensure
a secure operation and production environment.

Perform regular system access review. Build and maintain access control matrix.



Procurement

Manager

High School diploma or above.

Minimum 5 years’ experience in strategic sourcing/ supply chain/ purchasing/ contract negotiation.
Experience in managing supplier relationship.

Outstanding written and communication skills.

To control and manage appointed third party purchasing agent.

Work closely with agent to ensure they are complied with procurement policy and procedures.

Assistant Manager

High School diploma or above.

Minimum 3 years’ experience in strategic sourcing/ supply chain/ purchasing/ contract negotiation.
Experience in IT environment required.

Proficiency with IT systems and have experience with managing and delivering across business unit
and geographical boundaries.

To establish for the purposes of providing technical support to the purchasing process and assigned
department staff with specific responsibility for processing bid and purchasing documents and
materials and responding to related inquiries.
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Project and Construction Management

Building Services Engineer / Assistant Engineer

CEng (ME/ EE/ BS).

Minimum 2 to 5 years of Building Services experience (Engineer requires minimum 2 yearsin a
responsible position) on large scale commercial or institutional projects. Macau casino/ hotel
project experience preferred.

Reviewing and commenting on consultants’ deliverables and contractors’ submissions.
Assistant Engineer assists in monitoring contractor's submissions and site works progress.

Building Services Site Engineer

Higher Diploma or Certificate or above. Major in ME/EE/BS.

Minimum 10 years of relevant Building Services works experience, including 5 years on site in a
responsible position on large scale commercial or institutional projects.

Food & Beverage and casino project experience preferred.

Review, monitoring and report contractors work planning and material procurement.

Site works progress monitoring and reporting & coordinating and resolving building services site
problems.

Monitoring contractors’ manpower resources.

Building Services Site Coordinator

Higher Diploma / Certificate or above. Major in ME/EE/BS.

Minimum 7 years of relevant Building Services works experience, including 2 years on site in a
responsible position on large scale commercial or institutional projects.

Food & Beverage and casino project experience preferred.

Coordinate amongst the building contractor, BS contractors and fit out contractors for smooth
construction, installation and T&C progress.

Coordination and manage the sequence of works of different contractors.

Fitting Out Senior Project Coordinator / Project Coordinator

Diploma/ Degree or above. Major in Building Studies/ Construction Management/ Architectural/
Interior Design or related disciplines or equivalent preferred.

Minimum 4 to 8 years solid experience in the fit out of retails F&B, residential, offices & hotels,
etc.

Experience in handling Macau casino/ hotel projects are highly preferred.

Responsible for overall coordination and management of assigned projects, including progress,
quality, cost and client relation.

Ensure all construction activities comply with contractual requirements.



Senior Quantity Surveyor / Quantity Surveyor

Degree or above. Major in Quantity Surveying related disciplines.

Minimum 3 to 5 years of experience in Quantity Surveyor.

Reviewing and commenting on conditions of contract, specifications and bills of quantities for
main and sub-contracts.

Reviewing and assessing design changes and variations.

Reviewing and commenting on contractors’ payments, claims and final account.
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Facilities Manager

University graduated or above. Major in Electrical/ Mechanical/ Building Services/ Marine/
Construction Engineering or other related disciplines preferred.

Minimum of 25 years of experiences in electrical or mechanical or building services or
construction engineering, including project or operation or maintenance works.

Minimum of 10 years in charge of the operation and maintenance department and leading more
than 150 staff and 5 star hotel experiences is preferred.

Supervise M&E department to comply with organization vision and mission.
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